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DIRECTION 01
Become a provider
of in-home aged
care services

DIRECTION 03
Increase focus on
community mental
health needs, concentrating
on mental health
promotion and timely
referral

DIRECTION 02
Become a provider
of disability support
programs and services
under the NDIS

DIRECTION 07
Stabilise funding
for early childhood
care and education
services

DIRECTION 08
Increase workforce
capacity and develop
a leadership program to
promote a sustainable
middle management
workforce

DIRECTION 04
Increase capacity
to deliver telehealth
services
DIRECTION 05
Expand the delivery
of health and wellness
promotion programs
to address chronic
disease prevalence

DIRECTION 06
Enhance health care
and residential aged
care infrastructure at
RDHS campuses

DIRECTION 10
Increase community
engagement exploring
new ways to deliver key
health messages,
DIRECTION 09
initiatives and
Enhance partnerships with
events
other regional health service
organisations providing support to
DIRECTION 11
the catchment population including:
Promote
innovation,
Mildura Base Hospital (MBH), Murray
scanning
the
Valley Aboriginal Co-operative (MVAC),
environment for new
Mallee Track Health & Community Service
approaches to health
(MTHCS), Swan Hill District Health (SHDH),
service delivery
Sunraysia Community Health,
The Primary Health Networks
and Mallee Family Care
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STRATEGIC PLAN
2019 – 2024
In early 2018 RDHS began the
process to create our new RDHS
Strategic Plan, capturing the views,
opinions and input of a broad range
of consumers and staff.
Initially we reviewed our own approach;
analysing the policy context we work in; and
assessed the environment we are operating
in e.g. governance/funding processes, current
models of service delivery, population
trends. We considered Service gaps, Level
of engagement from RDHS with community,
Use/access/provision of RDHS services,
Partnerships with other organisations,
Organisational goals, and Future directions
of RDHS. We held 16 consultation meetings
to test the initial ideas of the Board against
stakeholder & Community perceptions of
where RDHS should be heading. From the
information gathered we identified specific
directions and actions; and created the plan.

What is the RDHS Strategic Plan?
• A five-year road-map developed by the
RDHS board to plan for the future health
and wellbeing needs of our communities
• This plan covers the period 2019-24 and is
updated annually
• It guides all decision making and planning
for RDHS

“Through leadership and
innovation, RDHS will improve
the health, wellbeing and
strength of our communities.”
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QUALITY ACCOUNT REPORT INTRODUCTION 2019
Welcome to the RDHS Annual
Victorian Quality Account Report
for 2019. It is with great pride that
I provide you with this report, in a
unique calendar format. This report
delivers to you, our community, with
a range of interesting “facts and
stats”, about the many programs
and health services that RDHS
delivers annually.
I would like to acknowledge the traditional
owners of the country on which our campuses
are located. I wish to pay respect to Elders
past, present and emerging. Making special
mention of the vast and varying cultures that
make our community such a diverse and
wonderful place in which to live.
Our governance systems, notably our Clinical
one, is developing with a stronger emphasis
than ever on quality and safety and being
led by a very engaged and motivated Board
of Directors. Our Board Directors are present
regularly at our clinical forums and provide
us, the management team, with challenging

Innovation!
Innovation!
Innovation!
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and interesting questions about the way we
do our business. Our team also responds to
you, who live in our diverse community and we
both welcome and appreciate your feedback
and suggestions on how we can better improve
the services we currently provide and more
importantly, ideas for new ones.
The Board has continued to encourage
“innovation, innovation, innovation” and
has supported numerous projects over
the past year to improve our clinical care
and efficiency in economic times that are
quite challenging. We have conducted a
broad review of our aged care services and
restructured our team to place a greater
emphasis on enabling our Residents to enjoy
their life with us. This has also incorporated
an in depth review of our food services with
a focus on the meals we serve from a quality
and variety perspective.
You will note that the report provides a
range of graphs, which present the required
statistics of our health service performance
and these provide us with an opportunity to
monitor our performance and identify areas
of potential improvement to our systems.
RDHS maintains its accreditation in all areas
of clinical and corporate functions. This is
across aged care, acute, primary care and
non-clinical which assures the community that
we have a safe environment to conduct our
business which is assessed by independent
external experts.
RDHS continues to present and support
local community events, including the very
successful TREEFEST Multicultural Festival
now in its 4th year! This festival brings
together a representative group of our very
diverse cultures that makes Robinvale a

unique town. We also celebrate NAIDOC
week in our recognition of our Aboriginal
community whom are the custodians of our
land and we are very proud to recognise and
acknowledge this fact.
We continue to implement government policy
with the assistance of our important partners
within the community, that is, Murray Valley
Aboriginal Cooperative, Robinvale College,
Robinvale Police, Robinvale Network House
and Swan Hill Rural City Council. RDHS also
has strong partnerships with Mallee Track
Community Health Service, Mildura Base
Hospital, Swan Hill District Health, Bendigo
Health and Ambulance Victoria, working
together to provide the best care we can in
a networked manner for our community.
RDHS would like to thank the GP workforce
who with their small numbers, work tirelessly
to provide Robinvale and the surrounds with
their medical needs, efforts that must be
recognised and acknowledged. Thank you
to all of you!
The efforts of our Volunteers must also be
acknowledged as without their help many
services would be worse off. Thank you
for what you do it is appreciated and we
understand that your time also has a value
and we cannot express out thanks to you all
enough.
As stated earlier, our health service, RDHS
is governed by a Board of Directors, who
are the voice of the community to everyone.
The Board are responsible to oversee the
performance of the health service on behalf
of government and the community. The
Board provides leadership to the senior
management team and thus guides our

decision-making on all matters pertaining
to the health service.
RDHS is very proud of its services to the
communities of Robinvale, Manangatang and
all areas in between! We hope that you enjoy
take two of our calendar format and accept
it as our report on activity as required by the
government.
Your feedback is important to us and is
welcome at any time, either in person or
on line through the community advisory
committee. Your opinion and suggestions
are helpful to us as we strive to continuously
improve our services for you.
The report can also be found on our website
www.rdhs.com.au.

Quentin Norton
Chair of the Board
of Directors

Mara Richards
Chief Executive
Officer
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QUALITY AND SAFETY
RDHS continues to demonstrate
ongoing commitment to maintain
our Quality Management System
(ISO 9001 QMS) and adhere to
the National Safety and Quality
Health Service (NSQHS) Standards,
maintaining certification in all
10 National Standards. We are
committed to providing the best
possible care and ensuring a safe
and healthy environment, the
organisation continuously strives
to improve our services to identify
and eliminate or minimise risk.
Accreditation
During 2018-2019, RDHS continuously worked
towards meeting and maintaining the required
Commonwealth and State Government
Standards and in June 2019; the organisation
underwent a successful surveillance audit
with accrediting body TQCSI, retaining
accreditation against ISO 9001:2015 Quality
Management Systems.
All acute Australian healthcare facilities are
to obtain accreditation against the National
Safety and Quality Health Service (NSQHS)
Standards. These standards provide a clear
statement about the level of care consumers
can expect from health service organisations,
and they play an essential role with the
accreditation process. RDHS maintains
ongoing accreditation for NSQHS Standards
until June 2021, with significant work continuing
to strengthen compliance against the standards.
As of 1st January 2019 the compliance to NSQHS
Version 2 Standards commenced with all health
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service organisations informed of transition
arrangements. RDHS will undertake full
recertification against these standards in 2021.
Riverside Campus is required to participate in
one Accreditation audit every three years and
one support visit annually. These are now both
attended by the Australian Aged Care Quality
Agency (AACQA) as “un-announced” visits.
Riverside successfully obtained their
re-accredited status against the AACQA
Standards in an “Unannounced”
Re-Accreditation Audit October 2018. Staff and
residents participated in a two-day audit and
were compliant against all 44 outcomes. This
resulted in Riverside receiving re-accreditation
for another 3 years. In March 2019, Riverside
participated in a support visit, which also
resulted in compliance against Standards 2
Health and Personal Care and Standard 3
Care Recipient Lifestyle.
These results give us confidence that all
our aged care residents are given the best
possible service by our extremely caring
staff. The Aged Care areas at Manangatang
Campus and Robinvale Campus do not require
external accreditation, however with our
extensive internal auditing process we ensure
that the same processes and procedures are
followed at all of our Aged Care facilities.

Safety and Quality Performance
Key Performance Indicator Target

Result

Health Service Accreditation Full Compliance Achieved
Residential Aged Care

PEOPLE MATTER SURVEY
The People Matter Survey measures a range of aspects of workforce
culture and climate in the Victorian public sector and this survey is
completed by the organisation every year.
RDHS participated in the 2019 People
Matter Survey. An overall response rate
with questions relating to staff with an
overall positive response to patient safety
questions of 79% was achieved by RDHS.
Percentage
of staff with an
overall positive
response to Patient
Safety and culture
questions

TARGET 80%
RESULT 79%

Strategic focus areas in the previous
12 months and moving forward are as
follows:
1 Improving Communication across the
organisation using various methods.
Ie. Group presentations, Meetings,
electronic media and Noticeboards.
Conversations with the CEO commenced
also commenced during the period.
2 Promoting a no blame culture to improve
reporting rates of incidents.

Values
Driven
Care

3 We continue to improved work
environments with increased coverage
of our CCTV network for patient and
staff safety.
4 Occupational Violence and Aggression
(OVA) continues as a key focus as an
ongoing agenda item at staff meetings
in alignment with the State-wide focus
on OVA.
5 Staff are reassured by the process
for handling OVA incidents or issues.
Clients that have demonstrated
inappropriate behaviours have received
correspondence advising them that this
behaviour will not be tolerated at RDHS.
This has seen a significant reduction of
inappropriate behaviours towards our
staff from those individuals.
6 RDHS has commenced our Values
Driven Care project to be rolled out
across the organisation over the next
12 months.

Positive
community
engagement

Full Compliance Achieved

RDHS says
no to Family
Violence
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JANUARY 2020
Sunday

Monday

Tuesday

Wednesday

09

10

11

15

16

17

18

22

23

24

25

29

30

31

01  

31

05

06

07

08

12

13

14

19

20

21

• Australia Day

27

• Australia Day
Holiday

VALUES
DRIVEN
CARE

28

• VIC Term 1  Start

Saturday

04

30

26

Friday

03

29

• New Years Eve
2019

Thursday

01

• New Years Day
Public Holiday
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02

• Re-open Primary
Care Services

A positive patient experience is at the centre of everything we do and we rely on
the efforts of our dedicated staff to deliver the overall goal of the organisation.
We aim to create and maintain a workplace where the day to day practice of all
RDHS staff reflects our values, vision and purpose to create an environment that
enables both positive patient experiences and a positive staff culture.
The work we do is varied and different jobs require different skills, but our people
are united by five important values which form the foundation for our work.
“Everything we do is about caring for our community”

CELEBRATING HARMONY DAY AT
MANANGATANG CAMPUS

QUALITY AND SAFETY - RESIDENTIAL
AGED CARE SERVICES
RDHS three residential aged care campuses (Robinvale, Riverside and
Manangatang), each fully participate in measuring and reporting in the
key performance indicators, Public Sector Residential Aged Care Services
(PSRACS).
The program measures five important aspects
of care:
• Pressure Injuries
• Falls and Fall-Related Fractures
• Physical Restraints
• Use of Nine or More Medications
• Unplanned Weight Loss
RDHS uses this data to highlight areas for
improvements. We continue to conduct
surveillance audits on these key indicators
to assist with the minimisation of harm to the
residents.

Key areas of improvement
RDHS cannot eliminate falls however we
aim to minimise the harmful impact of falls on
our residents and patient, by the purchasing
of hi-lo beds and equipment that further

Staff and residents of the
Manangatang Campus
celebrated Harmony Day with
a luncheon of a diverse menu
and entertainment provided
by the staff for the residents.
Harmony Week celebrates Australia’s
cultural diversity. It’s about inclusiveness,
respect and a sense of belonging for
everyone.
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Staff prepared meals from a wide range
of cultures including Indian, Italian and
African dishes.
Director of Nursing (DON) Emmanuel
happily taught some staff members the
techniques of “bongo drums” teaching
them to create their own rhythm and music
with Manny.

decreases the potential for harm due to falls
in any environment.
The access to Geri-Connect appointments
has shown an improvement in the monitoring
of medications, in particular the use of
Polypharmacy meds. Residents at our
Manangatang Campus that have attended
appointments regularly have identified that
the use of medications after review by the
Geriatrician have decreased in the amount used.
Pressure injuries continue to be recorded and
it has been identified that reporting of these
injuries requires review to ensure appropriate
recording. Accurate staging of Pressure
Injuries has improved although still room
for improvement. We do remain confident
that care delivery is sound as there isn’t a
progression of injury severity.

PUBLIC SECTOR RESIDENTIAL AGED CARE SERVICES
8.0
7.5
7.0
6.5
6.0
5.5
5.0
4.5
4.0
3.5
3.0
2.5
2.0
1.5
1.0
0.5
0.0

Statewide Average 2017-2018
Statewide Average 2018-2019
RDHS Summary 2017-2018
RDHS Summary 2018-2019

Pressure
Injuries

Falls

Fall Related
Fractures

Restraint A

Restraint B

9+
Significant
Medications Weight Loss
(>3kg)

Unplanned
Weight Loss
each month
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FEBRUARY 2020
Sunday

Monday

Tuesday

Wednesday

Thursday

01

07

08

13

14

15

19

20

21

22

26

27

28

29

30

05

06

11

12

17

18

24

25

27

28

02

03

04

09

10

16

23

OVARY-ACT
IMMUNISATION

• NSW Term 1 Start

Saturday

31

29

26

Friday

February is Ovarian Cancer Awareness Month
and is held to raise awareness of the signs
and symptoms of ovarian cancer, how many
women are affected by the disease each year,
the impact it has on these women, the risk
factors for ovarian cancer and its diagnosis
and treatment.

• Anniversary of
National Apology

Australians are encouraged to ovary-act this
February to save lives and support women.
With the lowest survival rate of any women’s
cancer, and little improvement in treatment
in nearly 50 years, Australians are being
encouraged to ovary-act during February’s
Ovarian Cancer Awareness Month to raise vital
funds for Australians impacted by the disease.

Every year in Australia, more than 1,600
women are diagnosed with ovarian cancer
and more than 1,000 will die. Only 45 per cent
of women diagnosed with ovarian cancer will
survive five years post diagnosis. This is well
below the average for all cancers in Australia.
– Ovarian Cancer Australia

Immunisation is one of the safest and most effective ways we know of stopping preventable diseases from spreading. Immunisation in Australia is recommended
from an early age for all children. Having your children immunised helps to protect them from a range of serious infections, some of which can be deadly. If you
want to enrol your child at a Victorian childcare service, kindergarten or primary school, you will need to present a certificate, known as an Immunisation
History Statement from the Australian Immunisation Register. Please check our website for Immunisation Session dates available by appointment.

QUALITY AND SAFETY
CONSUMER & COMMUNITY
FEEDBACK

Care in attendance. Here the Elders
provide feedback and participation to the
effectiveness of healthcare at RDHS.

At time of admission and discharge, patients
are provided with Consumer Feedback
and Comments & Complaints forms. We
continually seeks feedback through surveys
(internal and external); direct contact and
our comments and complaints process.
We see all feedback as Opportunities for
Improvement.
Local newspaper, internet and social media
can be used as a method to respond to
community feedback.
During the 2018-2019 year, ten compliments
(including feedback) and eight complaints
have been received. The Department Head
or Manager of the area will investigate all
complaints raised, whether verbal (informal)
or in writing (formal) complaints they are all
taken seriously.
RDHS hold meetings with our Indigenous
Elder Community. These meetings are
informal with the CEO and Manager Primary

RDHS also actively works with our
Community Advisory Committee (CAC).
Since its formation, we now have nine active
members on our CAC and always looking for
new members. The committee is updated
monthly by the Board Chair on developments
within RDHS and are invited to share their
feedback and suggestions for opportunities
for improvement. For further information visit
our RDHS website and click on Community
Advisory Committee.
In early 2019, RDHS received a complaint
regarding the quality of meals served within
RDHS. This resulted in the introduction of an
external consultant to review our menus and
overall kitchen procedures commencing in
May 2019. Residents at Riverside Campus
have since formed a focus group to provide
feedback on the introduction of the new
menus.

Complaints
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RDHS participates in the Victorian Healthcare Experience Survey
(VHES). The VHES questionnaire seeks to discover the experience of
people, who have been admitted to RDHS. Potential respondents are
randomly selected from people who were discharged from RDHS in
the preceding month.
Participation in the VHES consumer
feedback is low however full compliance
is reached due to the relative size of the
Health Service. Other means of feedback
participation is targeted by RDHS via the
Comments and Complaints and Feedback
forms.
In the later months of 2019, RDHS will
be introducing “Happy IPads Survey” at
all campuses. This is hoped to capture
feedback at point of service, earlier and
when delivered.

COMPLAINTS, COMPLIMENTS AND FEEDBACK
8

CONSUMER, CARER AND COMMUNITY
PARTICIPATION – PATIENT EXPERIENCE

Compliments

Feedback

6
5

RDHS discharge summary specifically
captures medications on admission, and

medications that are to continue after
discharge. This clarifies for patients,
any medicine changes on discharge.
An important aspect of continuity of care
includes how services ensure that action is
taken to improve the patient’s experiences
during their stay and at discharge or
transfer. RDHS conduct team meetings
where appropriate /needed to discuss
their quality of care during the admission
to the discharge plan. The team meeting
can be attended by the Doctor, Nursing
staff/ Nurse Unit Manager, Allied Health
staff and the Visiting Nurse Service as
necessary.

PATIENT EXPERIENCE AND OUTCOMES

4

Key Performance Indicator

Target

Result

3

VHES – data submission

Full Compliance

Achieved*

2

VHES – Patient Experience Quarter 1, 2, 3

Statewide Target 95% positive experience

Achieved*

1

VHES – Discharge Care Quarter 1, 2, 3

Statewide Target 75% positive experience

Achieved*

0

* Less than 30 responses were received for the period due to the relative size of the Health Service.

JUL 18

AUG 18

SEP 18

OCT 18

Quality Account Report 2018–2019

NOV 18

DEC 18

JAN 19

FEB 19

MAR 19

APR 19

MAY 19

JUN 19
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MARCH 2020
Sunday

01

• Clean Up
Australia Day

Monday

Tuesday

02

Wednesday

Thursday

Friday

03

04

05

06

10

11

12

13

08

09

15

16

17

18

19

20

22

23

24

25

26

27

29

30

31  

01

02

03

RESPECT

• Labour Day
Holiday (VIC)

Saturday

07

• Signing of
Close the Gap

14

21

• VIC Term 1 End

• Harmony Day

28

04

We interact with others as we would expect them to interact with us.

ORAL HEALTH DAY

World Oral Health Day is celebrated globally every year on the 20th of
March. The day highlights the importance of oral health for a healthy
body. It’s never too early or too late to start looking after your oral health.
Some ways to promote a healthy mouth are to eat a healthy diet low in
sugar, reduce alcohol consumption and avoid tobacco use. Make sure
you have regular dental check-ups to promote good oral hygiene.

QUALITY AND SAFETY
All acute Australian healthcare facilities are
to obtain accreditation against the National
Safety and Quality Health Service (NSQHS)
Standards. The intention of Standard 3
- Preventing and Controlling HealthcareAssociated Infection Standard aims to improve
infection prevention and control measures
to help prevent infections, and the spread
of antimicrobial resistance through the
appropriate prescribing and use of
antimicrobials.
RDHS maintains ongoing accreditation for
all NSQHS Standards until June 2021, with
significant work continuing to strengthen
compliance against the standards.

PREMIER’S
ACTIVE
APRIL

Staff Influenza Immunisation
The influenza vaccination is promoted and
encouraged for all staff who work within our
RDHS campuses. Vaccination sessions are
offered at each campus as this assists in
improving staff vaccination uptake. We are
pleased with the steady increase in staff
being immunised.

The Premier’s Active April encourages
all Victorians to do at least 30 minutes
of physical activity a day during the
month of April. Approximately 3-6 RDHS
staff participated in weekly activities
which including Frisbee, Finska and
football. Five staff members joined the
online RDHS team and tracked their
hours. The team completed over 56
hours of physical activity during the
month of April.

STAFF IMMUNISED

2017

2019

2018

85% 86.9% 86%

Hand Hygiene
Nationally in 2018-2019, the average National
compliance rate for Hand Hygiene was
85.5%, RDHS maintains a high performance
level sitting well above the national rate and
benchmark with results of 92.3%.
As an organisation, RDHS continues to promote
hand hygiene, endorsing best practice
standards not only with our staff but our
consumers as well.

Environmental Cleaning
Environmental Cleaning continues to be
an area of high standard and importance
at RDHS. As per previous years all areas
for all campuses proudly remain above the
expected average is benchmark of 85%.

Staphylococcus Aureus
Bacteraemia (SAB)
Infection rates within Robinvale District Health
Services continue to remain low, with a SAB
rate of 0% once again for 2019.

ZERO %

RDHS RATE

92.3%
NATIONAL RATE

85.5%
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97.5%

97.5%

ROBINVALE

MANANGATANG

Staphylococcus
Aureus
Bacteraemia
Rate

%
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APRIL 2020
Sunday

29

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

30

31

01

02

07

08

09

15

16

17

18

21

22

23

24

25

28

29

30

01

02

05

• Daylight Saving
Time Ends
NSW, VIC, SA, TAS

06

12

• Easter Sunday

13

19

20

26

27

03

04

• Easter Monday

• NSW Term 2 Start

14

LOOK AFTER YOUR

KIDNEYS

• Easter Tuesday
• VIC Term 2 Start

04

03

• NSW Term 1 End

10

• Good Friday

11

• Easter Saturday

• ANZAC Day

Kidney Health Week occurs in April. 90% of kidney function can be lost without any symptoms, and there are
currently 5 million adults living in Australia at risk of developing chronic kidney disease due to risk factors such as
diabetes, hypertension, obesity and being of Aboriginal and Torres Strait Islander origin. Kidneys are the unsung
heroes of our bodies and perform a number of very important jobs such as filtering your blood to remove waste
and toxin and help to keep your blood pressure regular.
Adult Australians are at an increased risk of chronic kidney disease if they: have diabetes , have high blood
pressure , have established heart problems (heart failure or heart attack) or have had a stroke, have a family
history of kidney failure, are obese with a body mass index (BMI) 30 or higher, are a smoker, are 60 years or older,
are of Aboriginal or Torres Strait Islander origin, have a history of acute kidney injury.

CELEBRATING OUR HARD WORKING STAFF
Many events are celebrated during
the year highlighting the great work
and recognition of our hard working
staff.
When you hear the saying High Tea, we at
RDHS hear Mad Hatter Afternoon Tea Party.
Over the past two weeks at all three campuses
(Robinvale, Riverside and Manangatang) staff
and residents enjoyed a “High Tea – Mad
Hatter” afternoon tea.
Mini lemon meringue squares to finger
sandwiches were just some of the treats
available for those that attended to enjoy.
Leading up to the day residents and staff
designed and were very creative with their
hats incorporating their hobbies, past careers
or just for fun.
RDHS hosted BBQ’s for all Staff and Residents
at all campuses to celebrate Australia Day.

Residents, went outside to a delicious meal
of sausages, hamburgers and marinated
chicken pieces together with traditional
coleslaw and potato salad. The compulsory
tomato sauce was also on hand with fried
onions! Staff and Residents enjoyed each
other’s company and even a couple of family
members! A great time was had by all and
one Resident commented about the lack of
flies which he believed were a “must” at all
BBQ’s! Our sincere thanks to our Maintenance
team who ably assisted our Volunteer “Chef”
Graham Richards.
At the Manangatang campus they celebrated
with a Citizen of Campus Award going to
Sidney Barnes. Riverside Campus, Resident
Josie Henderson wore with pride her “Order
of Australia” medal that was awarded to
her in 2009. Josie had completed some 60
years of Volunteering within the community
of Robinvale in a variety of “jobs” and this
was recognised in the form of the “Order of
Australia” ten years ago.

BIGGEST MORNING TEA
RDHS Robinvale and Manangatang
Campuses hosted Biggest Morning Tea
events to help raise funds for the Cancer
Council. The Biggest Morning Tea is an
event to bring people together to raise
funds that will make a big difference to
those impacted by cancer. It’s a simple
idea, bonding with colleagues over some
tea and treats, and helping fund Cancer
Council’s life-saving research, prevention,
support programs, and information.

Quality Account Report 2018–2019

Kitchen staff made delicious treats such as
scones, butterfly cupcakes, sausage rolls
and lots more. The staff gave generously
and raised a combined total of $1557.95 at
for the Cancer Council.
Thank you to everyone who came along
and donated.
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MAY 2020
Sunday

Monday

Tuesday

26

27

28

03

04

05

11

12

17

18

19

24

25

26

10

31

• Mother’s Day

• National
Reconciliation
Week

01

Wednesday

Thursday

Friday

Saturday

29

30

01

02

• World Asthma Day
• International
Midwives Day

06

07

08

09

• International
Nurses Day

13

14

15

16

20

21

• Biggest
Morning Tea

22

23

28

• National
Reconciliation
Week

29

• National
Sorry Day

27

• National
Reconciliation
Week

PROFESSIONALISM

HEART FOUNDATION

WALKING GROUPS

• National
Reconciliation
Week

30

• National
Reconciliation
Week

We deliver services with integrity,
honesty and competence.

There’s a reason why walking is one of the most popular forms of activity in Australia. Walking
helps to reduce stress, be more alert, have a healthier body and build strong relationships.
Every Wednesday at 10am, RDHS holds a walking group. On average, participants walk for
60-90 minutes. The group enjoys being out in nature and socialising with one another.

These three types of mental illnesses often
occur in combination. For example, a person
with an anxiety disorder could also develop
depression, or a person with depression might
misuse alcohol or other drugs, in an effort to
self-medicate. Of the 20% of Australians with
a mental illness in any one year, 11.5% have
one disorder and 8.5% have two or more
disorders. Almost half (45%) Australians will
experience a mental illness in their lifetime [1].

MENTAL ILLNESS IS VERY COMMON.
ONE IN FIVE (20%) OF AUSTRALIANS
AGED 16-85 EXPERIENCE A MENTAL
ILLNESS IN ANY YEAR. THE MOST
COMMON MENTAL ILLNESSES
ARE DEPRESSIVE, ANXIETY AND
SUBSTANCE USE DISORDER

During Mental Health month, acclaimed
mental health advocate Joe Williams came to
Robinvale for two events held during October
2018 at Murray Valley Aboriginal Co-operative
(MVAC) and the Robinvale Euston Football
Netball Club. Both events were successful
with Joe providing a presentation on his life
and his journey being a successful athlete
(Rugby League player and Boxer) and yet
suffered through addiction, mental illness
and suicidality. He explained through his
presentation on how he has managed to
abstain from alcohol and other drugs for over
twelve years and how he lives with his mental

illness and thoughts of suicide. Joe’s message
of living with the key values of; connection,
compassion, humility, gratefulness and
respect was woven into both presentations
along with the importance of his Aboriginal
culture as a proud Wiradjuri First Nations
man. Over ninety people attended the
events in Robinvale and the conversation
has continued since which is very promising
as the subjects of mental illness, alcohol
and other drugs and suicide are often not
discussed and this increases the stigma for
the person and their families who live with
these issues.
RDHS would like to thank all the organisations
who assisted with Joe’s visit to our region;
Murray PHN (Mildura Suicide Prevention
Trial), Robinvale & District Lions Club, MVAC,
Robinvale Euston Football Netball Club
and the Robinvale Sentinel. Without this
collaboration, we would have been unable
to bring Joe’s inspiring story and presentation
of health and wellbeing to our region.

RECONCILIATION WEEK CELEBRATIONS
As part of National Reconciliation Week,
the Robinvale community were welcomed
to attend a number of free events to
commemorate significant milestones in
the reconciliation journey.

Reconciliation Week was celebrated with a
dual sponsored Lunch (MVAC and RDHS)
together with members of our community
at MVAC, with a deliciously cooked BBQ
lunch and activities for all to enjoy.

warm welcome to the lunch and for the
opportunity to meet with each other.
Darryl Singh concluded the welcoming
proceedings with a haunting and stirring
performance with his Didgeridoo.

Renowned journalist and commentator
Stan Grant was in Robinvale specifically
for Reconciliation Week and spoke to a
large number of local people at the
community centre. Stan spoke of Australia’s
shared history, its shared story and the
hope for a just and united future that is
grounded in truth, the theme for 2019.

Officially opened by Aunty Rose Kirby
who started the event with a Welcome to
Country, which ensures all present are
made to feel a part of the proceedings.
Mara Richards (CEO) and Jack Dang
(Board Director, RDHS) attended on
behalf of RDHS with Jack providing
an Acknowledgement to Country and

Approximately 60 plus people were in
attendance and the feeling of the room
was as “one” which was the objective of
the day and for the future!
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JUNE 2020
Sunday

Monday

Tuesday

31

01

• National
Reconciliation
Week

02

07

08

• Queen’s Birthday

09

14

15

• International
Men’s Health
Week

16

21

28

• International
Men’s Health
Week

Wednesday

• National
Reconciliation
Week

03

• National
Reconciliation
Week
• Mabo Day

10

• International
Men’s Health
Week

17

• International
Men’s Health
Week

Thursday

Friday

Saturday

04

05

06

11

12

13

18

• International
Men’s Health
Week
• World Blood
Donor Day

19

• International
Men’s Health
Week

20

• VIC Term 2 End

27

22

23

24

25

26

29

30

01

02

03

• International
Men’s Health
Week

04

FOCUSING ON ABILITIES,
NOT DISABILITIES

RDHS works with all consumers to ensure that services are appropriate and delivered in the right settings by the right
people. This includes people living with a disability. Improvements are continuously being made, both large and
small, across the health service. RDHS is currently working on producing their Disability Action Plan and continue
to take action to ensure further improvements to accessing the facilities and providing services for people living with
a disability. RDHS will consult with people with disability including community members, staff and by using social
media platforms and the RDHS website. We will also engage with the RDHS Consumer Advisory Committee.

DID YOU KNOW!

In Australia, Men’s Health Week provides a platform for challenging and debating key issues in men’s health and to
raise the profile of men, their health outcomes and health needs around the country each June. Men generally have
lower rates of accessing health services so Men’s Health Week highlights the importance of getting regular check-ups
from your General Practitioner.

ARTWORK PROJECT REVEAL
Working together we are one, is the goal of all government services
provided within the local community and beyond. Our partnerships with
the indigenous community continues to strengthen and be recognised at
events, gatherings and other socially inclusive activities such as Harmony
Day and NAIDOC Celebrations. From flying of the Aboriginal Flag to
Acknowledgement to Country during monthly board meetings, RDHS aims
to provide a culturally safe and welcoming environment for Aboriginal
people who wish to access the health service.
In November 2018 RDHS officially revealed
their Aboriginal Artwork Project representing
the partnerships and connection of RDHS,
MVAC and Robinvale College.
The proceedings commenced with Welcome
to Country and official welcoming from the
RDHS Board of Directors to all Guests and
Community members to this special event.
CEO Mara Richards then spoke of the
project from its inception many years ago
to where it is now. RDHS is very happy to
add this project to the many that have been
supported in recognition of our very important
partnerships within our area. The Board
Directors both past and present have a keen
desire to work together with our partners to
ensure that we all realise the best outcomes
for all of our communities.
The audience were then addressed with
the sounds digeridoo and traditional song
in language and dance by local indigenous
entertainers.

a dream to ensure that the “best start is the
right one” and therefore our partnership
with the pre and early years of our children
is a key health consideration, hence the
partnership with the Robinvale College.
However we must also care for our current
generations and our relationship with MVAC
is also critical to help care for the community
as a whole and in particular our Aboriginal
members of the community.
This artwork tells the story of life through
health, and of Robinvale District Health
Services being by your side throughout that
journey. The dominant feature of this piece
is the snake wrapped around a spear. This
is reminiscent of the Rod of Asclepius which
commonly identified as a symbol of health,
health care or medicine.
RDHS is very excited by the future and
our dream is to create not only the best
health services available in the region but
to show others in Victoria, Australia and
internationally how it is done!

As the health service providers for this area
we have a key role in future proofing the
health of generations to come and we have
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JULY 2020
Sunday

28

Monday

29

Tuesday

Wednesday

02

01

30

Thursday

Friday

03

• NSW Term 2 End

10

• NAIDOC Week

Saturday

04

05

• NAIDOC Week

06

• NAIDOC Week

07

12

• NAIDOC Week

13

• VIC Term 3 Start

14

15

16

17

18

19

20

• NSW Term 3 Start

21

22

23

24

25

26

27

28

29

30

31

01

02

03

CARE

• NAIDOC Week

08

• NAIDOC Week

09

• NAIDOC Week

11

• NAIDOC Week

We provide a standard of service and support which we would expect for ourselves.

CELEBRATE!

NAIDOC (National Aboriginal and Islander Day Observance Committee)
Week is an Australian observance lasting from the first Sunday in July
until the following Sunday. NAIDOC Week celebrates the history, culture
and achievements of Aboriginal and Torres Strait Islander peoples
NAIDOC celebrations are held across Australia and are celebrated not
only in Aboriginal communities, but by Australians from all walks of life.

HEALTHY PROMOTIONS AND CONSUMER PARTNERSHIPS
During the year, we continue to hold many programs and activities to actively contribute to building the capacity of our consumers, carers and
community members to participate throughout their health care journey. RDHS also supports improving the health care of those living with a
disability or are culturally and linguistically diverse. We strive to provide staff with the knowledge and skills to prevent discrimination of compromised
patients. Consideration is given to coordinating appointments or doing a home visit where several disciplines need to see a disabled consumer.

QuickHands Program
QuickHands is a pad-work focused boxing
program. It aims to increase levels of physical
activity in the Robinvale community. To
build stronger relationships with community
organisations and cultural groups of
Robinvale. To utilise skill building, physical
activity and discipline as a strategy to help
manage mental health. 6 week program
which ran between April and May this year.
There was approximately 8 participants each
week who were all women.

The Clontarf Academy also took part in two
QuickHands sessions during May. The junior
boys in Year 4-6 enjoyed the opportunity to
learn the technical and disciplinary aspects
of boxing during their Monday night activity
time.

Healthy Eating
In May a presentation to approximately 50
children in Year 5 and Year 6 from St Mary’s,
covered an introduction to health promotion,
services RDHS provides, Australian Guide
to Health Eating, importance of physical
activity. Two activities were completed with
the children, the first was to help the children
identify the different types of food groups and
place empty food products into each food
group. The second activity highlighted the
amount of sugar in drinks. The children had to
match the number of teaspoons of sugar in to
the drink and then put them in order from the
most amount of sugar to the least amount of
sugar.
During October and November 2018, The
Independent Skills Program was delivered to
Year 9 students from Robinvale College. The
program focused on teaching independence
skills to young people. RDHS suggested that
improved independence skills will lead to
better wellbeing in the short term but also
have an ongoing impact after these students
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leave school. The aim of this program aimed
to address important topics to help prepare
young people for their future. Four sessions
were run, each facilitated by the Health
promotion Officer and a guest speaker.
RDHS’s dietician spoke about diet and
nutrition and had a cooking demonstration.
Our Exercise Physiologist spoke about
the benefits of physical activity and gave
equipment free exercise options. Our Social
Worker gave coping strategies for stress
and anxiety and taught skills in emotional
recognition. Our Manager of People and
Culture spoke about job preparedness,
including interview skills, budgeting and
further education options.
The students received mental health
booklets, a healthy cooking demonstration,
links to exercise apps and budgeting
materials. Positive feedback was received
from the students and teachers.

Cervical Screening Project
During 2018–2019 RDHS was fortunate
enough to receive a Cancer Council grant
for under screened communities after it was
identified a need for Cervical Screening,
particularly targeting the Asian community
in Robinvale.

In June 2019, RDHS staff Kris Hogg (Community
Health Nurse), Vicki Broad (Midwife) and
Rachael Knight (Health Promotion) provided
Cervical Screening promotion to high-risk
women from the Asian community. RDHS
raised awareness of the importance and
availability of cervical screening to these
women in the Asian community. Women in
this community are often unaware of the
program and are generally under screened.
We provided an after-hours outreach cervical
screening clinics to make cervical screening
more accessible to Asian women in Robinvale.
The outreach clinic was a huge success
with Cervical Screens performed on over 27
women and information provided in specific
languages to over 150 community members.
A Malaysian Cervical Screening resource was
developed by the Cancer Council of Victoria
for this project and was used well. We used
the RDHS treatment caravan specifically
designed for mobile clinics such as this.
Other women have attended our regular
primary care clinics after seeing the posters,
flyers and advertisements but missed the
outreach clinics. We hope to run more of
these in the future after the great success of
the program. Cervical Screening saves lives.
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AUGUST 2020
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

26

27

28

29

30

31

02

03

04

05

06

07

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

“The Men’s Shed is our safe place where men
can talk about blokes things while we work
on community projects using our past skills
or having a cuppa. Talking is good for us men
as we do not often talk at home and we feel a
part of something and that is, the community of
Robinvale/Euston.” (Member Graham Richards)

MENS
SHED

01

• Jeans For Genes
Day

08

The Robinvale Euston Men’s Shed is a place where
men of the community can spend time together.
It provides men with new opportunities for interaction
in an active workshop, participating in community
projects. Men from any cultural background with
any level of experience can come to share their
skills, learn new ones or socialise with other men.
The Men’s Shed is currently open on Thursdays
between 1:30pm-5pm. This year two new members
have joined. An extension of the tearoom, to fit
more members is currently underway with quotes
currently in the process.

AQUA CLASSES A HIT
Exercising in water is perfect for
those who find exercising to be
hard on joints and muscles; it aids
circulation, and is a great way to
rehabilitate after injury or surgery.
It is proven to help lift mood and
energy levels, help manage chronic
illness and improve health and
fitness - the benefits to exercising in
water really are endless!
Aqua fit and Aqua Mild classes are coming up
on their eighth anniversary at RDHS and is
widely embraced by the Robinvale community.
This is one of RDHS’s longest running and best
supported exercise groups, with participants
ranging from 12 to 92 years of age!
Initially the program ran only in the summer
season at the local Robinvale outdoor pool
from its opening in November to its closing
in March/ April each season. Hour sessions
ran on a Monday, Wednesday & Friday, and
attracted up to 26 participants.

For the last three years, classes have been
able to run all year round at the indoor
Robinvale College heated pool, on a Monday
and Wednesday. The 45-minute sessions are
currently limited to 16 participants due to pool
size and safety.
We, however, do offer two groups back to
back so no one has to miss out. The vast
majority of participants prefer the indoor
heated pool even during the warmer summer
months. Some of our participants have been
coming to classes from the very beginning,
and would agree that there has been a
great deal of change in the way classes are
delivered, their content and the equipment we
use, all for the betterment of our clients. The
constant upskilling of our staff and keeping
up with the latest information, to best educate
and serve our wonderful participants. We
hope these classes continues for many years
to come. Aqua fitness really is for all ages
and fitness levels!

“So happy and proud of
myself, I can do Side Super
woman and Rock n Roll –
when I started I couldn’t do
either of those!”

“I feel so much
more co-ordinated
since I started
coming, I feel so
much better.”

“I think it’s the best thing I’ve ever done
– my confidence in the water is so good
now, can’t believe how far I’ve come!”
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LESSON IN
LGBTQI 101

“I feel so much
more co-ordinated
since I started
coming, I feel so
much better.”

AGED CARE
WEEK
RDHS showed their support and
gratitude towards the staff by way
of celebrating Aged Care Week on
Friday 14th September 2018.
Aged Care Week recognises the
contribution that the aged care
workforce provides to our communities
and serves as a celebration of
appreciation for the work they do.

Working in aged care offers an
opportunity for residential aged
care workers to provide the
right support that make every
difference. This is because when
it comes to entry into aged care,
everything can feel unfamiliar
and at times overwhelming for
individuals. Hence, residential
aged care workers can positively
affect the person’s quality of
life by providing holistic care.
Often the little things makes
a difference.

As part of preparing for the Regional
Community of Practice under the
scope of Ro Allen, Commissioner of
Gender & Sexuality, Daniel Witthaus
visited Robinvale to take a few of
our staff members and the Robinvale
Community Safety committee through
a short lesson in LGBTI 101.
For almost 20 years Daniel has
challenged homophobia in Australian
schools and rural communities.
Daniel’s presentation highlighted
critical times in a LGBTI person’s
life and how we, as individuals and
communities can make this safe and
inclusive for us all. RDHS was then
approached to host the Commissioner
Gender and Equality, Ro Allen and
staff who would be embarking on a
regional roadshow across Victoria.
This was to be a diverse, inclusive and
full house as the Victorian Government
developed a Whole of Government
LGBTIQ Strategy in regional areas.
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SEPTEMBER 2020
Sunday

30

06

Monday

31

• Father’s Day

07

Tuesday

08

• Women’s Health
Week

09

Thursday

• Women’s Health
Week

10

Friday

• Women’s Health
Week
• R U OK?™ Day

Saturday

05

04

03

02

01

• Women’s Health
Week

Wednesday

11

• Women’s Health
Week

12

13

14

15

16

17

18

• VIC Term 3 End

19

20

21

22

23

24

25

• NSW Term 3 End
• AFL Grand Final
Friday

26

27

28

29

30

01

02

04

05

COMMITMENT

WOMEN’S
HEALTH WEEK

03

This means that we are dedicated to sustained promotion and
success of the organisation.
Jean Hailes Women’s Health Week is a week dedicated to all women across Australia to make good health
a priority. The two biggest barriers for women not maintaining a healthy lifestyle is ‘lack of time’ and ‘health
not being a priority’. Women’s Health Week is the time to do something for your health and start making
positive changes that can last a lifetime.

QUALITY AND SAFETY
REPORTED INCIDENTS AND
ADVERSE EVENTS
RDHS continues to utilise the Victorian
Health Incident Management System
(VHIMS) in collaboration with the
Department of Health and Human
Services. VHIMS provides the organisation
with a standard electronic method (which
is used by most Victorian public hospitals)
for reporting, recording and monitoring
incidents / near misses that occur within
the health setting. This ensures that if
things go wrong, the organisation has a
procedure for reporting and managing
adverse events. This ensures that
consumer and staff safety is maintained
and that any identified issues are
addressed to prevent and / or minimise
the likelihood of a similar event occurring
again.

ESCALATION OF CARE PROCESSES

There were 129 Clinical Incidents reported
across RDHS during the 2018-2019 year
most classified as ISR 3 and / or ISR 4.
Any reported ISR1 incidents are classified
as “Sentinel Events” and require an In
Depth Review of the case and external
notifications are made. RDHS recorded
one ISR 1 event and an In Depth Review
was undertaken, with full investigation
of the incident that took place. Ten ISR
2 events were also reported during the
past year with the RDHS Clinical Review
working group meeting and reviewing the
incidents. These reviews are reported to
the Clinical Governance Committee.

Escalation of care is when the signs of a
clinical deterioration, which often come
first, before a serious adverse event such
as increase heart rate, blood pressure,
respiratory rate, O2 saturation, decreased
consciousness. Appropriate and timely
detection, escalation of the deteriorating
patient will minimise the risk of
complications and/or adverse outcomes.
RDHS continues to use the Adult
Observation and Response Chart (ORC)
across the organisation as a tool to
monitor patients. The observation and
response chart allows staff to identify
early signs of patient deterioration and
initiate early response. RDHS continues to
review and update clinical deterioration

procedures and documentation and staff
continue to complete education and
training in relation to the deteriorating
patient and appropriate response. RDHS
conduct Medical Record Clinical audits
are undertaken to ensure procedures
are being followed and are achieving the
desired outcomes.
RDHS also has in place The ViCTOR
(Victorian Children’s Tool for Observation
and Response) charts which are utilised
for paediatric patients aged 0 – 18 years*
and specifies the actions to be taken in
response to deterioration from the norm.
The purpose of these charts is to support
accurate and timely recognition of clinical
deterioration, and prompt action when
deterioration in a patient is observed.

CLINICAL INCIDENTS 2018-2019
20

Robinvale Acute

18

Robinvale Aged Care
Falls

16

Riverside

Manangatang

Pressure Injuries

Medication

Other/grounds
Other

14
12
10
8
6
4
2
0
Jul 18

Aug 18
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Sep 18

Oct 18

Nov 18

Dec 18

Jan 19

Feb 19

Mar 19

Apr 19

May 19

Jun 19

22

OCTOBER 2020
Sunday

27

04

Monday

28

Tuesday

Wednesday

Thursday

Friday

Saturday

29

30

01

02

03

05

• VIC Term 4 Start

06

07

08

09

10

11

12

• NSW Term 4 Start

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

01

• Daylight Savings
Time Starts
NSW, VIC, SA, TAS

OT

• World
Occupational
Therapy Day

02

OCCUPATIONAL
THERAPY DAY

World Occupational Therapy Day is held on the 27th of October
each year. The day aims to promote the many ways occupational
therapy can help people at all stages of life to reach their potential.
Occupational therapists work with adults of all ages, children and
families, who have physical, social or mental health needs. OTs can
assist with rehabilitation, pain management, driving assessments,
support in schools, home modifications and equipment prescriptions
amongst other things. Occupational therapists can work with you to
identify interests and goals, manage daily routines at home and in
the community, modify daily tasks to make them easier to perform,
and recommend activities you can participate in.

HEART TIME AND BETTER BREATHING
PROGRAMS
Over the past 15 months, the
Heart Time and Better Breathing
programs have evolved in many
ways. When these programs were
initially offered to the community,
the participants included community
members who have been involved
with many other RDHS programs
and anyone who simply wanted to
improve their overall health.

In 2018, 27 participants were referred from
local GP’s and Allied Health staff, and eight
referrals from major hospitals in Victoria
including The Royal Melbourne and St
Vincent’s Hospitals. In 2019 to date, there
have already been nine referrals (in addition
to GP referrals) from the major hospitals. This
has resulted in more appropriate participants
accessing the program (for example, a
participant that has recently had a heart
attack and three stents inserted compared to
a participant that is elderly with hypertension
and just needing some exercise and
conditioning). The program is now more like a
‘cardiac rehab’ now than before..

Some changes in the running and
organization of the program have occurred
during this time. This includes changing the
information sessions to before exercising.
Issues raised that after exercise attendants
were tired and did not want to stay longer
for information. We are trying to create more
independence for participants. Where before
everyone would sit down together and
complete certain exercises together, and staff
would direct 100% of the session, participants
are given more freedom in choice of
exercises. Having the participant’s complete
exercises independently creates a better
environment to improve their confidence.

There have been more ‘high risk’ clients come
through the program this year compared
to last year. For example, we have had
numerous participants all referred from
hospitals post Myocardial Infarction (heart
attack), whereas last year we had more
referrals from GP’s for clients that have
had an event 12 years ago, or pacemaker
inserted 7 years ago etc. and are now
‘stable’. Although these are all relevant
cases and warrant cardiac rehab, the types
of participants coming through has changed
over time.

Regular promotion of these programs locally
is through newsletters, newspapers, flyers,
the RDHS website and Facebook. We have
an established relationship with Mildura
Base Hospital and Mildura Cardiology for
participants in the Robinvale/Euston area
that do not wish to travel to Mildura for
their rehab. The increase in referrals from
major hospitals comes from registering with
The Heart Foundation and their Cardiac
Rehabilitation Directory, and making personal
contact with their cardiac and pulmonary
teams via telephone and fax. We generally
have more cardiac clients come through than
pulmonary

“I feel my respiratory function
has improved as I need to
take less medication”

“The instructors are very
helpful, also social contact with
other people makes it fun”
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The hospitals in Melbourne can access our
details on the Cardiac Rehab Directory.
I believe we can capture those with higher
needs this way, as ill people who need the
program are the ones going to see their GP
and specialist, whereas someone who sees
an advertisement on Facebook may not need
the service as much.

SMILES 4 MILES

Robinvale District Health Services has
been helping our youngest community
members take care of their smiles
as the ‘Smiles 4 Miles’ program was
launched in the region in February.
Over the past year, preschool-aged
children, their families and staff in
early childhood services in Robinvale/
Euston have been learning how to look
after their teeth and mouths through
healthy eating, healthy drinking and
good oral hygiene. Rachael Knight
(Health Promotion Officer/Dietitian)
from RDHS says it is a great way to get
kids and families involved in their own
good health.
“By the time they turn six, half of all
Victorian children will have tooth decay.
Young children and their families
need to be the focus of important oral
health messages if we are to improve
oral health in our community”.
Dental Health Services Victoria partners
with local organisations to deliver
the program. There are over 28,000
children across 53 Local Government
Areas in Victoria involved in the Smiles
4 Miles program. RDHS was delighted
to launch the program locally.
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NOVEMBER 2020
Sunday

Monday

Tuesday

Wednesday

01

02

03

08

09

10

11

15

16

17

18

22

23

24

25

29

30

01

02

• Melbourne Cup

COLLABORATION

16 DAYS
OF ACTIVISM

Thursday

04

• Rememberance
Day

• White Ribbon Day
• International Day
for the Elimination
of Violence
against Women

Friday

Saturday

05

06

07

12

13

14

19

20

21

26

27

28

03

04

05

• World Diabetes
Day

We work together in a positive, supportive manner.
Each year, from 25 November to 10 December, the 16 Days of Activism campaign calls
for action against one of the world’s most persistent violations of human rights – violence
against women. In Australia, on average one woman a week is murdered by her current
or former partner. During the 16 Days of Activism, people around the world unite to
raise awareness about gender-based violence, challenge discriminatory attitudes and
call for improved laws and services to end violence against women for good.

DIALYSIS

BLOOD AND BLOOD
PRODUCTS
RDHS continues to maintain safe
and appropriate use of Blood
and Blood products. Following
the National Guidelines, the
management of Blood Transfusions
is maintained to a high standard
and is monitored by regular audits.
RDHS completed 11 transfusions in the
past financial year, involving multiple units
of blood. This is a decrease in previous
years however staff continue to show
100% compliance in providing this service
to the community with nil issues raised.

BLOOD TRANSFUSIONS
2016-2017

2017-2018

2018-2019

RDHS is committed to make available staff
with the required skills to ensure a quality
service is provided under the auspice of
Royal Melbourne Hospital with additional
staff have undertaken the dialysis training to
maintain a skilled workforce. 414 episodes of
dialysis were conducted in the past year.

13

19

11

INTERPRETER SERVICES
At RDHS interpreting services are provided
by Translating and Interpreting Service
(TIS National) and available for clients
who require one by phone or face to face
if able to secure a local interpreter in the
language required. This ensures that only
accredited personnel are utilised. This is
at no charge to the client.
During 2018-2019, RDHS required interpreter
services on 47 occasions. This was a 50%
increase in the use of these services by
staff and clients at RDHS than in previous
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RDHS continues to provide
the services of Dialysis to
the local community and the
occasional visitor or short
term client waiting for a
permanent placement.
Our dialysis clients can be reassured they
are using the most up to date machines when
they come for treatment every Monday,
Wednesday and Friday.
RDHS Nursing staff provide a high quality
service, which is supported by clinical/
medical staff from Royal Melbourne Hospital.

RDHS clients and staff were the happy
recipients of brand new dialysis machines
(Model AK98) in early 2019!

INTERPRETER SERVICES UTILISED 2018-2019

years. RDHS Allied Health clients requested
the most assistance from interpreters with
the Malaysian and Vietnamese languages
the most requested.
Within the Robinvale and surrounding
districts, it is home of many different
culturally, linguistically and diverse
communities. There is a large mix of English,
Indigenous Australian, Tongan, Vietnamese,
Malaysian and other residents who account
for more than 30 languages spoken in the
community.

26

DECEMBER 2020
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

29

30

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

• VIC Term 4 End
• NSW Term 4 End

19

20

21

22

23

24

• Christmas Eve

25

• Christmas Day

26

27

28

29

30

31

• New Year’s Eve

01

03

04

• Boxing Day
Holiday

RED25

BLOOD
DONATION
GROUP

• Boxing Day

02

RDHS staff continue to participate in the Australian Red Cross’ Blood Donation Challenge Red 25. Red25 is a
life-saving social responsibility program where workplaces, community groups, and universities around Australia unite
to save lives through blood donation. Together, Red25 members work towards ensuring that 25% of Australia’s blood
donations are secured. During this year, twelve donations have been made which can potentially save 36 lives.

SEASONS GREETINGS FROM THE
BOARD AND STAFF OF RDHS

Robinvale Campus
128-132 Latje Road
Robinvale VIC 3549
(03) 5051 8111

Learn more about us

www.rdhs.com.au
E info@rdhs.com.au

Riverside Campus
39 Latje Road
Robinvale VIC 3549
(03) 5026 1071

Manangatang Campus
37-39 Pioneer Street,
Manangatang, VIC 3546
(03) 5035 1500

At RDHS we continuously strive to improve and
your feedback is a valuable part of this process.
We encourage you to send us your feedback to
drive change within our organisations and guide
what you read about in the future editions of the
RDHS Quality Account Report.

The Quality Account Report Calendar
is available on the RDHS website to
download and printed copies will be
available at all campuses. You can also
request a hard copy of the calendar
by emailing info@rdhs.com.au or
0350518111.

